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POST
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Liability 
decision?
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POST
/liability-decision

10 Business days to make payment
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2-1

POST
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POST
/accept-claim

Is the claimant 
a child?
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/article75
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* POST /reassign-claim-to-another-CM is a method 
that can be used by CM only but since this method 

doesn’t change the claim phase it can be found in the 

RTA-Static swagger.
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Agreement 
reached?

Yes

No

20 days (varied by agreement)

Stage2SettlementPack
CounterOfferDecision 

(*)

Stage2SettlementPack
CounterOfferByCM

POST
/stage2spf-counter-offer-by-cm
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Stage2SettlementPack
Agreed

POST
/ack-stage2spf-agreed
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Yes
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left?

No

Yes

Agreement 
reached?

STAGE
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Yes

Yes

Is the claimant 
a child?

Stage2Settlement
PackAgreedCR

POST
/ack-stage2spf-agreed

No
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+5 days

Counter offer 
decision?

NEWCO

ACO

Stage2SettlementPack
CounterOffer

Yes

POST
/stage2spf-counter-offer-by-cr

Stage2SettlementPack
AgreementDecision

POST
/stage2spf-agreement-decision

Stage2SettlementPack
AgreementDecisionComp

POST
/stage2spf-agreement-decision

isStage2SPF
CounterOffer

Needed?

POST
/stage2spf-counter-offer-needed

+5 days
Stage2Settlement
PackAgreedEnd

Stage2SettlementPack
NotAgreedCR

POST
/ack-stage2spf-not-agreed

POST
/extend-stage2spf-counter-offer-timeout

POST
/extend-stage2spf-counter-offer-timeout

TIMEOUT

TIMEOUT

+5 days

+5 days

TIMEOUT
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POST
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Response()

POST
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Additional
Damages
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POST
/s2sp-additional-
damages-request
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AGREE

Child 
Claimant?

POST
/ack-all-damages-agreed
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COUNTER
OFFER
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POST
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-agreement

Stage2SettlementPack
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POST
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Additional
Damages
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POST 
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Stage2SettlementPack
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Proceedings
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Stage2SettlementPack
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AgreedEnd

Original 
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Agreed?
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NoDamagesAgreedCR
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Stage2SettlementPack
AdditionalDamages

NotAgreedCR

Yes

S2SPAllDamages
Agreed

Additional
Damages
Decision

POST
/s2sp-additional-damages-response

POST
/s2spf-additional-damages-decision

STAGE 2-2 – part II

Is the 
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child?
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isAgreed?

Original 
Damages 
Agreed?
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Damages 
Agreed?
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POST
/extend-additional-damages-decision-timeout
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POST
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OriginalDamages

NotAgreed
Yes
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POST
/ack-additional-damages-agreement

POST
/ack-additional-damages-agreement

Additional 
Damages 
Agreed?
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POST
/ack-additional-damages-agreement
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